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Abstract

A Qualitative Research on Marriage Migrant
Women’s Identity Change with Visiting
Education Experience

Hyunjoo Seo™:Youngsoon Kim™*

This study is to explore the experience and meaning of identity
formation through the Intercultural communication of married migrant
women experiencing visiting educational services(VES). For the purpose of
research, interviews were conducted with 5 married immigrant women
participating in VES, data were collected, and classified through subject
analysis. The study results are ‘strangers without a sense of existence’,
‘objects of unequal support’, ‘touch each other with language and
culture’, ‘establishing equal relationships’, ‘my new life’, and ‘practicing a
life of sharing’. They experienced mixing cultures and languages in VES
and forming independent identities. They played the role of equal
members of a multicultural society with independent identities. As a
follow-up study, it proposed support for psychological, emotional, and
educational programs that reflect their perspectives and needs so that
marriage migrant women can demonstrate their independent practical
abilities and expand their identity.

Keywords : Visiting educational service, Marriage migrant women,

Intercultural communication, Identity

* First Author: Doctoral student, Inha University
** Corresponding Author: Professor, Inha University
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I. A &

T

20200l AlZrE Z2U-19 WY oR Qs 7] F(shutdown) 3%
oA St 7HEE & dARL, A vt A dolg= =S
ﬂ-tv”ﬂaq?:lcﬂ] AZofioF KR Y - HAE- A+, 2021 Mitchell et

., 2021). WS ofyE JiIM 7Y, 71, AR T ARS] AnbEo® A
5'4—1—7]9]' A2 o7 WI7F e o]FA EHA
2] oA gt = AYAOF k= S-S TRt ASA 7E =
=3517] f1sh = S3foF gteHolEist A3 - shs . 2020).

ZZ]o] 9]7]o] = o o]E S5 AT HAY S HEl
WA FAst= IS A=skal, Alshs 2ol gu9] 7P 585 Ao
oS-, 2022; Thornton, 2021). St AL 9] stw o] 1 oAEHA
AL 2 A ;]/_/\]-9]- WA oA A Y-S T staL, olF FoiA tuo] w
SHFE GAdloF THDe Matthews & Serafini, 2021). 2419 W9
882 st o] Hie- F 43 HoE 8=, B dFolA WY
O = Qg FE Stpo] Aot sHHARTL Aot Ao= UER
o E S A7t AAskal BQF WA Joatgo] EojEo] ther
SHEC] 1Y, 92, 2EHA 58 AL, WA IA g2 FF AEE
AF Wk, ol W dud 24 gl ¥ FasiAHEEd 9,
2022; Pressley, & Ha, 2022).

20229 AA 92yt ALt ofst R ShlofA OVJ' WA HE2
72.7%C13L 11 7h-H| mzt ol B A oo vl 53.4%E E o
Ao} HlgHY A3leta UTHISH, 2022.8.30.). & T Z o U]
H|&-0] oba] A o9 Bl&o= AA] Fohal oy HAF AS5she
FAlolth. wheba Z2UH9 WH PO Z QIS WS9)7] ARollA e
of webA WA WAFE, W4, sHYQ s F Soll A7t A=Al
tjst AGALe] #WAJo] Hopx 1 QltHRodriguez et al., 2022).

FEY19 Wo9 7|7t S5t ”—4 SAGF = FFS F= Y, 1AL
TP et 8RAES gt o] 2 @¥IoK2022)Y AFEAIE A
HEH 20208 = 5449 3‘7}/\2“%"3-""450“ F¥= = s #Hd
7he-d] stwe] Agdo] [oju|stA yebgth 159 ?‘i—?éﬁ‘é E“ﬂ o1
Ao AR ol= Z6tn 9 sFAAH 7 G A o] AR = &5ty B} s+A]
H=o] Fato] 2 Aoz FAHUT. FH4(2022)9 AdFolM = S

=
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o

P FFE F= TS 810 Higt SEFEA 2 Tt
Ho] §9u|gt IS F= Ao 7 YeRYT} Jangd Alexander(2022)7}F
13t Ao A oiztago] A5 st A AR A HH =T} =
ERRtTh o] mAo] AdAlska, HigAoln, ME Al ZH4S T
ALY AREZAL7t F7hotal g EH] & 2egso] =2 ot E o
o] ARt FEA2 =9 Aol S8 AL Bt vehd &
o], £35] 5889 g5 - FaFo] EIEJoHeldx 2,

3O Rl U X Hoox
ML

rlr o?,‘_,

)

stuge] Hod A F=2 WAk B0l H IS & e, o710

£ o] SRR, AT AokE, AT 5 AWAY FH tehd
& ol ARV} 9lm, LAe) FEAl QA BARE, BAEE 5 4AH0R
e AE7E ik oy 239 deil Bl tie ATt ofe 71
Yol YL, F231(2009)2] A7l 5t o Jelei 2 7Y
So] B4 Hsh Bk A sretsta, IS Fsh) 98] =g Bl

ofUet, 435 FAH7F F4H SollA HEH fuiS EF ok Aol Ut
J9 2219 WeE} 22 Q7] Aol g ojFo] 7he SuAe]
ol kA AR} SHAYol|A| ojE Zjo]7} LAFH O R L?EM—ﬂ et
T oty B€A] gt APAFolME FE GSEFRLS B4 Tk
ol whetbA FEHg9] S FH ol F-ojulgt o7} %E}L AHLS
oy, FAHoR swAe] gE wEhA WAk Ty 4], we-s5E
ol of® Zpo|7F Q=A] R}t FAY9 stPFH o= of| ztol7t Q=
Ao et AFH A7t BEsiet olof weka 2 AfoAE Z2U19 |
dle] 717t gt E4o) wheka] wAke] st 2o 143k sHAYo] Y
dF ) ojd Zol7} QlEAE S RF AT 2G4 B H-8oto] i

gotast gtk A7k 15eHg 9] shdAdF ol tiet A= ol AL
Weg] 7|7 Syl stgAgFH ol gt AT AFoz K AHD}(HJ‘%XJ
9], 2022; A4} 2022). SAAFEE stnay B7E 95t 93 A H
7b 57] gi&ol WY 717t 389 A FHE wge] JEHS xS &
Aoj| 2 2jolE AW E "art Qi ol#gt ATEHS gAY Ygt A
29l AFEAE o3 Zrt

AR, o] gl webA W9 7|17t S A QIA(E A Y
A, IARRE, YAFAEH )] FYRgt 2tol7t A=Th?

EA, stud gl weba Moy 717F F5HA9] st AdFH ol B-olu|st
Zpol7t PAE7H?
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ERE 2407 st ZeyE SYITHEAE, 2021; Duncan &
(o]

WA WAREY HEAT, 2w T 52

o FHA +5, RE 4 A d
ol gt Mvkd @7l 5 ohgst EopollA AHE
Ganon-Shilon & Schechter, 2019).

WAR=E QJARAA AR st Ate] GRS Wol wh=t, HTols =75EY
DS AR e A&l WSy i @ 2P0l ARET
ofjizof stwAo] WARY] w514 T WpE-Eo] 7|X]= gl sk 8l
(018A- 374, 2016; Argon, 2015). St AL wAoA A Y W8-S
HEoHA oy, wSI W AIZFRA, iS5 A, wel Ak, St d
o ot Aol gt sid 52 B9l WA wAQlY, nedES %t
A, w7 A, YA E SOl B 2 gk
Holl dFE =A== TS5, 2010).

St WA AEAES SFotHAT AHIY sy HE
(accountability)S A&sfof o17] wj&Eof wAR} 71Uet JAAET
AE FAsfofF stth(Berkovich & Eyal, 2020). AFPAFoA = stwgo
A HYE XS] Hobs Sy AH4le] 7Hx|9F det, AEE Hig o=t
Q8L HAF 22N WAL A EHAE TojU1l nSdRe] ZAIE 12
ok = oty BRI PHAAE - 244, 2016; Karadag & Oztekin-Bayir,
2018). WA= S| A=A PAAEUS o Sugo] AAshHs Het
I S A4 wgEol BEgste = 28] AF7]=t, o] o st gate]
250 ZAH w50l TF= 71, I9 HolA = 9444 4ol
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BHS Y 5 Qe AoE HIFHGoHHEY -0, 2010, w4,
2017; Shaked, Glanz, & Gross, 2018).

2. guAo] FAZHAE 7= FF

Stuel e A 340 E AR WU BT
Lo GQgtn el FuAAzQl A WA IS uAS
o ARAPS tpsto gy BEHE GAsE 1 K]S - F P4, 2010). Y
59 FPFHE FFE F= A2 v w2 1A B4R FAA
A1 9], FE-AHEA, sh557], ARShs 43 5)2 StuatdolA EAsH ]
oy} wARQT BeBAR UL Sl Agos IS 1A 4 A
(@3, 2009). stEo] SHIAHE 712E JFol het APATES 4
% o el B, 2017 019 9, 2015), Rl FAGA-
WA, 2014), stwge] 1% EAEAE TS, 2016) o] A2 3
AHHES] FFS FE Ao Yehgeh oldx 5(2015)0] $HF Al
A TgEo] F3el StIAHE Aol A% JFS Kook Yok
b, o4 TY ARE FEER T2 wsote] JEHEL oA Fojulgt
Fe T AR YUyt

2 202049 WE o AT 717k A A 5}
o] YEAe 9ASY FUES} AYE 5 9A5Y B WRE a8
AH o] TS F= Aoz BUEJHFAF 2, 2021). AHAZQ 97
TUL W2 staoM FHIEA] ok AHOIA AZE A=, stagel HA

R
-+

r (¢]
I
e
¢
o0y
r
0,
>
=
)
2,
_?ig
ol |:J

A, JEA A= WA vgEed FHjo] AR JFE FoHKim,
Pak, & Cho, 2021). E3t 7—%—?‘5011 gt FH] e} APY = SHYE9]
SHAAF O] G422 FFE F= Ao HIUEHJTHIRFAY - F12, 2022).

Welw 7170 B AP £ % AeloteA FAT PoApgol A &
Aol Ao, e B, rtanE, GAE AA], FHA ZA] 5 T
g A2E T 39H TS wor IRfurte Aoz yehdtiMolla
& Nolan, 2020). o3& APATFZS HiFgo 2 ATLEAES 25| 99 of
#et &2 e dHAH
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1. ShAo] Aol webd Fatyo] stlgF el fojue Aol e
Aelct.
1-1. stage] o] weba el QA a9l AR, shud

%

20l F7b4 0 FoHel shegol foulet Hol7t 9L 7

2. Shwgel el web Sokm WAl Q4o Solele Aol7t Sl
o,

2-1. SFe] el webd Fot wae) st oAl Al ¢

2-2. W] AEel metd FALe BAFES] Sould Fol7t 9]

2-3. e o] Hetd Fotue] A4¢gEe|Ee] Sould 4

2-4. stuge] AgEo] webA wAke] 142 iz StAgH = 2




T2UH9 LY 72t wgo| 0| M2 WAR| Q14at sPlo| SigdFel 210 Fetug SHO= 39

—

2. 794 3 HolH

2 a70 2Hg 245 oA 202045 FlGELYAHE S

WohAToh WA ° SRR HolHE ARt F/ESIAHE Holg
AFBSIoN4 oL HYSte] SN AREAE AAITe] ol
FEPLH, B ATAE F 2377 Fokme] @A L oY 10,6539
glol5 S BAgc shAl A;;Hg% 92 1667(70%), ©12F 718(30%)°1%]
I, ARAel ATEAR WAL (E DI 2ot FFUSL THL 82.7%
At WAL 17.3%011, AoFRE 2w tEAe] §xe stms
41.4%, TAEA] 44.7%, SHAYG 13.9%A .

ﬂl[ﬂl rlr oE,

(B 1) S7HYe A1SAH g HIE2

e %
287Y X472 sty MM s MY
w7 54 | oo
sy Mg ooed on ¥R 0 o g o
s
(Neosopmy | 827 | 173 414 447 139 - | - | 700 | 300
ShM
(N-10.6sazy | £33 | 167 | 354 402 | 164 | 513 | 487 - | -

ozt Fgystuol AokE sHI63.3%)
S (42 TR WS, A REE BAEA] A% 39
§(40.2%) Blo] oo, HEE YoHI(513%)0] I8 7% R
wort.
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3. A+
1) B5ue SAAAE, BAe AAERAYHA, B8R, 97
Sz E)

B 7o) FEust IREAIE Bt o), 43k, Jols it
3 A4EA Wk 2209 WY YoR v o] APHE 2

ol AYRIL, 374 =Y WAL 6004 wHHolm, WSO BFL
454,524, FFHA = 52.427 0]t}

(B 2) 20201 stdgz= 71&S7(N=10,653)
= =0f 5t 30 24
M 154.46 145.51 154.33 454,52
SD 15.53 20.95 22.90 52.42

FEEE AEEE Fo)(ME154.46, SD=15.53), FoI(M=154.33, SD=22.90),
F8HM=145.51, SD=20.95) &=ol3it}. 7|&BAE AHEHA 4519 do|x
7h 7P =94, i "R FojollA THE A & 4 Utk wARY QI
Al F ZEA 14 o] WY 7|7t F duegol SH= T oE
7t &5 gt wAe] H7EEA 11530]a, 4A8% A4+= Cronbach &
1t 929t WAFE= WA thgk WA ApAof B W&o 5EFolaL
AZ|%E A4+ Cronbach €3} .82% 0, Y4AF-AEH == 7 e
Aggo| £olHE Frof] TS wARY] QAo EA 18FF0lL, A AP
Cronbach €T} 923t}

AAE QA JER 789 A 48 SUHERA A It 84
QI DANFESGS AR & o] B 1474 BF 2AE 43
ERHERA AFEE SuAL 900190tk GEEETIE 2 BB et &
19 BH459182 T Aol Bt 3089 FAE 48 FHHERA A

d



T2UH9 HHY 72t wgo| 0| M2 WAS| Q1A POl SigyF(o| 210 FtuE SHCO= 41

oﬂ . 157H 2} E‘M 48 SUAREA AAE DAL 0I5l
i 2AAAEA=1, 7]ek=0), 4
P A}%:o), ﬁ%ﬂﬂ%% 2E TYHIGAD), eSS
S84 5) Sololy, SHFEE StuATe] Ysks SHEC) Ao B
STHEZA AR A4 9 gsolslct. vt
2 SREFEE Ao stelo] et SR ol o] Bt 37) B HAE

A, A B EYESE A
4 AL, HIAG=05 1] ol RBSIch, AL Vo] 25

I AFE Ag 52 (E 30 AAE Sl

X,
@g
_&
|=~J
)
—_
C
|=~l
X
1l
9
Y
ol
)
o)
Sy
)

e e 49 22 M | sD e
T
SIFE | 20208 F7IHESRINAE | 3 |4s452[5242] 8
I
SIE | SR Hot Stmye Y, 2HE 4%
aicia) ol ozt OILIET 4=0ie. st 1M 321 | 1038 92
DO Yot DAS KpA, 2IAE 4%
DRI A5
axze (omo Gt 4o el 5 | 311 | 69 | 82
eiztaol fzsei0] FHHYE0) et
=T WALS] QA 2HE 47 18 3.01 1.21 .92
- (1=0fe Hot, 4=ufe =0
SMAZ Svs
EE GR=0, OfRt=1(Z2HE) - -
HHoLo| 22et thstele Mk, 2AHE 48 Mk
271 (1=} OILIC, 4=0f2 22 S Rl B B
TWARRLO| WALS| 2o|9t XIX|, B|HE 4HF
27 (1=X13 OHLIC} 4=042 1ZCh R A
RIRE | AAR BHO| EXGH= L3, 27E 43
é—!ﬁ (’I:H&i O|'|_||:|', AZDH‘?‘ J%Ef) 14 3.54 97 .90
220 B019 SBASS T BE,
sia=7| 2HE 4% 30 309 77 | 92
(1=T15f OfLCt, 4=04 2L
. U2 S0l YBot= BE, 2HE 43
Sk 2
StE (1=F3) OfLICt, 4=0fS J2CH 15 3.14 87 91
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AANY 2P TR Uehiw thewt 2t

1 5

oftt
ol

N

1 W
Q

d

st E ¥ (within school individual model)

Q

ol

Vo ot o] SRR, Xy
‘iﬂ‘d, A L SRIBRE B2

AJEA W X9 sAAS, 7, @ o
E_%_‘Qﬂ(random effect)

1 istge] Al el 54

J

1o

g 2

ol

1%

¢

25% 1Y sty 7F 28 (between school model)
S

Boj = 790 T+ Yos X Woitug;  uy, ~ N(o, 7y)

= T, v - AA SH SHIAEFE B,
vos ¢ o SFAPHE B (B0l Rt W9 FHAS,
H

i 100 HEE 2= 24F IR8Hrandom effect)

1. 7184 9 A43EY

ot (X 5)ollv £ AFoA EAste FALE 7 "R ATA s
715 A7 A=l e, st Ee 7MY w2 A4S 7 Bige= 8
S18(r=.51, p{.01), IFE5571(r=.50, p{.01), A7|1FE85(r=.40, p{.01),
FH ot #A(r=.28, p<.01), WARFS] BA(r=.24, p<.01), AT AF(r
=.13, p<.01) <=°]dtt.
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Abstract

The difference between middle school teachers’
perception and middle school students’
academic achievement according to the gender
of the principal during the COVID-19 pandemic

Jung, Byongsam®

The purpose of this study is to investigate the effect of female
principal’s leadership on middle school students’ academic achievement
in the COVID-19 pandemic situation, and to find out whether there is a
significant difference between middle school teachers’ teaching activities
and middle school students’ academic achievement depending on the
principal’s gender. To achieve this purpose, the total average of Korean,
math, and English grades of 10,653 male and female students in middle
school who participated in the national level academic achievement
evaluation from 2018 to 2020 was analyzed. The principal’s gender was
148 men and 64 women, and the independent variables related to the
principal were gender and professional experience. In the hierarchical
linear model, the principal-related variable was input as an independent
variable in the school-level model while controlling the influence of
student-level variables, school environment-related variables, and
teacher-related variables. In order to find out the structural relationship
of principal’s gender on teacher perception and academic achievement,
the structural equation analysis showed that principal's gender has a
significant positive effect on teacher’s leadership recognition, teaching

climate, and academic achievement.

Keywords : covid19, pandemic, middle school student, academic

achievement, multilevel analysis

* Professor, Korea Army Academy at Yeongchoen
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I. A &

T

ol
PRy

o] AAIEE S7t= A8 FEluEe oA E-gol Hiet &
il Aot AR BAZEATFEAH2023)9] BAZ-SH7H0l
& 20129 73.5%0014 20224 73.5%% W&ol gl ¥ o4& 2012
50.1%°1A4 2022 54.6%% 4.5%p7t 57}’5‘}@‘1} ole 949 BAEE
o7} A&7 76t AUSS Hol FaL vk EIF 20224 7|Eo R
d 11-8E0] 52.9%% 20129 48.6%°l H]OH ZZ]o|A] ofiJ9] BlFo] HX]
e = ¢ ATEAA, 2023.1.27).

o] H

E

]o

_&n?,ﬁr_\an-ln

9] AAGE S7h= A4 ATl tig 25 Ao gt 7HA] e
Holo] wE ﬂoi £ & ook 18 9] 52 A A A4 3
A 7] S5f o& dofl WRIsRL ZEo] theh 71X Bighs B2 &4t
€& o]ojA4 5o AAHO RN ofglEE A0 & E8ol= Aol F
8% AARAR gFEQdeh. FR= 200599 F=7F 18H RH
(Affirmative Action)& A5t 200749 1 8H5Y «- 714 FH A
Holl Tt HE 2 NEFLEHN A9 FAAEES SAgFetalxt sttt

g9 FALEH R 4 1E&EY SR ste] oA &gof Higt
A2 F7Feka AT AAR 7| FolA = g S &8st T B2 o
22o] S5kl ek o489 /et £ A4l E4Re] FHA wiiEe] 71
A= S L7 1E Ad= Aol o= 949 ALKARI 18 &5
= AlRtstal Qlof S AL=S] AY/do] A= AdFgoltt. =0l =2
Hej Aol H&Esh= AtglEol UARE F35] A F=olH 7Y oA &4 st
+ 940l gt 283d, " SoE QIsto] oA 7HA] W2 ARk 7HA| AL

= Ao] Atioltt. mEbA 22 Y ofdu]&o] Fobxlo] whef XA oA oF
A= AES 7Igo] EFHHQI QAL T A = HIehE upohR] eittH
ol %79 it JFS A & Stk

AAAY-L A oA 7 Ao o8& F2o|X|gt 7H d4l&Ql 84
Az =3 QckPfeffer, 1998). AFA718F A (Resource-Based View)o]

2 AR 229 HAAAE SA-ot= H 7P d4E Aol
Agstal thBecker & Gerhart, 1996; Delaney & Huselid, 1996).
Barney(1991)9] AoAZ &AL A &40 AR YHo] & 5
ATty FHstAo W AT E A48AFHES] 23T 7]ost= Al
2 A ZRSHRIZ[ALA L, 7IEZSAE o2 A5 Wol st Yo



A3k, 2007; A -FHAR, 2022 £ AFE, 2022 F=0]- FE,
2014). 234 94 S4Y AAALTA =R ofy 2} S3t AAR AT
AR IHA e HFIE B LAY AJAILFS] Zago] o
& B4 We 7t 9tk 27 AL RATAYAENA A= U= At
£ Hsh7] wiiol of/gdrl&o] 1‘0}11“ FAANA o gEdLE0l LT

23 7] sl ojwgt Al AlgT a7t J=Ao gk A7 2835
o AASAE HEHole= _TL*JJ—]- ZAA AE(High-Performance Work
Systems)°] 9/ZEFH=NA et JAFZ v|A=A o et A= F=5t

ok o4gRlE &8-S oiA o8 AT 19 WAE AFSe At
Ao Eota AE o g A7t FEolt, 715 5 B9 o4
«1 & 5L o] EHOP olafE =Mty §&XOE U HAY % g8-5h= vt

hS Fotfls A2 of#e AAolrt. Eg Ao HREEY AXA}
%Jﬂrﬂl o|Zo] RATPUES ELHQI st A4, & TXP”WO] 54
AQl AAAYe R motsh= Ao EH’SH H|#skal 1t (Benschop, 2001).
Benschop(2001)2] AAtolA= RAFAHHEE 119 e dA4lsta AAA}
A EEo] o2 W9 2ATHYE l A A e 2 Gl el g ot
£ Zlo] "asitta sttt 23 W oj49] 7t St e ASolA
TEHQ 94AY &8 229 HALY E HHS G4 SHAA &
A

94 ols7k | 4 Utk web] £ ATelAE AHAe] 7190 ARt
A5 71 24 Yold J4EAAY 471 271 1 QAT E
o A ke A ofwst L HALAE Lopr At St
9 8L hgoR ARt nAT AANAY LA HFY
59 ofgA autHoR el 283 U AAA0] ek b AAsnA
129 24T AYA AP X8 FHAAS BolST T Hg Al Ado]
AnAstel] mlAE G ABHOR HE o] FIE Mo AIHI
QAT ALE B9 WS AT Tt

ﬂl

N

. ol2d W7 @ 744 4%

—

oX,

T ARA 2

I AAAAEH(High-Performance Work Systems)oll digt A ol&=
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ATAE}} CFSHARE WA 2H AU AL, F7150], Fol7] 3]
tig Bl 7190) AALNE AT AAAATItHHuselid, 1995).
L DT AYA Aol T 71 A AEE EAoks 2, 2 THUS
A ke AL St 5712 Hols) Fu 15 Anz A dtol
4TS ol AES WaktHArthur, 1994). 143} HIAAEL 24
FHYo] IS ZEEES AUV AEES M Ao THUE
o] A WolH AFHog Holsha 159 ALl 5 F 4w,
B USRS st Adane A Agss Aol 2014). <
AAnele] o4 A7t Aagel wet B8 o FAHD 9k #4
T ABA B AN 1T A 1&%4 2543 2ol 3R

N2 N o

¢

)

o
AE AFHoZ BEAXoto] AAota ol -ola-8gul, 2016; HHA
S-UR1, 2017 AAE-FIIA-HFY, 2022 Bosehe Dietz, & Boon,
2005).

T AAA A Y A A= AFAEYT TRt
Ut 7|EAFNAE T FAFAI AR LR AES
A olg] Y EL WE(bundles)® FAHLAE EFEsto] AT Qi
AP Aol A g3t ZAJAI AL JE A ES0] AT HRES FHt QI
AR AT/ A 0] A aE BA5H] fIsiA dAXETE ] HE A=
2 A2H T2 F3(bundles)& EA38oF stotar 7Fxstal tk(Delery,
1998; Huselid, 1995). Huselid(1995)= AMO o]&3} 11/d3 ZJA|ARS
FAZ AFESte] Ao 4B Ue W=(bundles)o] AoAAAS EY of
ZAAIE FAATE A BoFdg. dH2% 3™ (Configurational
Perspectives)o|AE NEAE= A4S AL 7HADL Uth= A4 24
o] Bxo] gQ3icty 71&5k1 QrHAILZE 2009; MacDuffie, 1995).

AAA AT A=E HES6t] FIoks WHoE 7H t#4 A=
AMO(Ability-Motivation-Opportunity Theory) ©]Zo]t}. AMO ©|&2
I (Ability), B7]5-o(Motivation), 713(Opportunity)®] UFA=ZH Z32
Y Bt 189 I, 5717, 719F Bt SHE 5 lvhe
S 73Z5F2 9tHBoxall & Purcell, 2003). 1141} ZFAA| AHL. JLA] J‘l_J_
=9 FAMol et g, 5715174 718g Y & 37 AEE R
D AT qFFS A=e £40] AT {53 AME YFolA FAUsHA
W WiFolA  SAdste] AU X]” 7€, 193 5H(KSAs;
Knowledges, Skills and Abilities)2 FJAI78= 2 o= A&, AL, 1
428 5 EF3I}H(Boxall & Purcell, 2003; Wright & Kehoe, 2008).

oz ERotL
k!



715G E} A 2AFGEE0MA 5718 FAT & U= A=E FAS
of T71E FIAA LA L8E FEFOEA AR EUS SHAT+=
Aoz st AN, A, AAEE, 25 58 ZFIHBoxall
& Purcell, 2003; Wright & Kehoe, 2008). 7133t Al=E XATAH4LE
o] A7 o] 713E Ftfisto] AEdEE 7HALL AHAL AZSH o w

H ZATZLEY IFE YT & UEE ok Ao=E oA, AFAHA,
ARZF, AU 5 ESH(iang et al, 2012; Wright & Kehoe,
2008). APAFo A= AMO o|&Z HIFo R A Ars RAGHRE F
QA FAskAL It Appelbaum, et al, 2000; Huselid, 1995;
Jiang, et al, 2012; Ogbonnaya & Messersmith, 2019). AMO ©|2% H}
gog 1A AAA AR S FESHIA} 5F= A2 AMO o]&°] Aot 23
T8Y, 2R 7t BAE EstHAE £2 AEEE M7 WEolt
(Boxall & Purcell, 2003). @etA & AFoA= AMO °o|&& 7|§to.& o}
of 1A AAAAE 4 3AF JFFS A=, 571517338 A, 713
o A2 FHEstl HEdsle] S35t} g

=]
2. AFTE
FT AFolME T AAA LTS P Ao v 24

2 9t} Becker, Huselid &
Aes 22FAHY9] 5o 4

2013). /33 ZAFAI AR 22 AL A L= FHEEY 4, HE
4 P& 5ol AHHRA JFE v|A7] gi2o] HE Atollie d-A LT
AAHO FEFE APH o e XAFTHLEY] Aoy Ho| F55t1
AHIAE - 7143 -710FY, 2022; Den Hartog, et al, 2013; Kehoe &
Wright, 2013). 53] 2AF4LL 249 583 os|@AA 2= HollA =
ALY A= dHE e AHE = Zo] F851HColakoglu, Lepak &
Hong, 2006; Wright & Gardner, 2003).

chpet 24 47HE 245 WS F ARUES 2AYEN AL AT
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TE I T 22 Tket #H Aol wo}

Bz ®HZ4oltiDen Hartog et al.,
2013). A RS2 XAFLHYES] F5S SHotk= AR T stz 234
J-olazF-ubgdul 2016). wrEbA 2 A

o R
A = 7o) ohd 27 W3o] ABEA, B 53
3], QA 197 A B4 2L Dexd 5 EUSe A7) A

o vl
Q] AA A Hr-go g AHolstA} Fth(Wexley & Yukl, 1984).

A

7+

T

AT AAJA A" ARGEE 79| TAE 7|HolEo R A &
(Shin & Konrad, 2017). 7]tjo]Z(Expectancy Theory)°l] W= <
O U2 1} AFE 7IHotHA st 1L AaE s SH4A A
g5 HH TES =7tk Aot (Vroom, Porter & Lawler, 2005).
ojof wz} /g1t AJAARY] 14 ALl JFFY A=, 5715FAF S Al
T, 713 Al=so] 7IHo]&olA Lot U w2 AHE 24T &+ UA
k= A0 g ZRHkSo] Eopxltty & 4= gtk

o] AYATLE A EH g9 AJA AR A RTE 74 AV
A9l IS F11 Y22 HoFa 9}t Macky & Boxall(2007)9] d+of

pu.
JL=

e

AE RAIE $YUES PoR I AYAADY BET 2474
o] MuntE 7ho] 244 TAS Hoj=tt Jake et al2011)9] AT HE

3} AFAI ARG E-go] R Y] AFTESo| FAHAR] JFE WA
= o2 Yehtal ot HEieEo] RAANH | FFS vH 2=
BAx A3 (departmental performance)o|] & U|X|& A2 YEFGL
ATl ATl -ola -8 n(2016)9] AFolAE AMOO] 714kt 114
I ZAA A" 2] BAE AT 2AFGEE0] AFFH o
£ 7= 4T AR AR STt A RNkSo] 344 JdF= A=
Ao & Yeyth A 714 -15Y(2022)9] AtolAs g3 ZAA|
A”lo] A Hukfo] {ott H(+)Q] JF= vAl= AoE YERTh 4]%
22 85H2021)9 AolA = F3718 AAAE Hdom 1T 2y
A|2"] 220 ke] TAE Aoty 1 Ay, ag 3 A AF o] 2
Fekgo] A FFS vX = ACE Yegal AERESo] 11/} 2G4

A



293 ARATH 719 BAS ke A0 ekt FEA202009 A
Fol A DT ALY 24 4re] SARAZ ATSET T4} %
gAl2dlo] HRyize] AnwA H(HH K G nHE Ao 1t

=2 AAE 2 92E AFcld] Aaoe A5
4 A™H(Vroom, Porter & Lawler, 2005). ]85 X435 -
ATl = AMO o]&9f w=h 1Y AFALHS 5 3
Y, FoSAF A=z &35t AF£] dAE A+ 23 571
zx]% Aw=ot FoiSAE A7t AFEol Fof3t 384 9
o= yehgth webd g AAAARE AREo] JFe nE Aol
E]-l\f 7HE ARkt FAIER] 7HE S vt Eh

7HE 10 3 QAR ARgEe] H(H)9 ¥ nE Zolth

7H 2 AT A 2T ME(FFY, S/1RI4%, TR X
FarEo] (1) JFL v)F Aol

4. JETIH =day

A YA (Gender Diversity)> & 9] =5H o Z2A A3} ofido] Z+
Z¥o] A}3)A A tho] 7R EAQ] thokst = oA Al EA nEE on|st
tt(Marinova, Plantenga & Remery, 2016) A g Hel= AESH

Q1 Ad(sex)d AFS QI A (gender)S HIF O 2 A2 THE A A vt
BRE 70 WS ol o LEAE BT B8 4ol s
gaole= 29 oy ozt Fosttt(Marinova, Plantenga &

Remery, 2016). &, G4 oA 77119 Ao w2 Xjol& A oA &
AHo =R 1otal Tgota FHARQ! AFEHA o HA HL-ol= A
oju| gty

3 chop e S A1l A Ansiof sk thepy B shutolth. WA
Aol 2HoIA oigulge] F71 24 W B S Atk Y3l

o?é, O{N



66 oA+

(2008)9] @7o] W2 7]o] SigA L T8I ) 9lof o263 B
o= A NS F43T Ak oHABE V59 A(resource) QR HIL
of olehs E44o] T 7| ut vliwste] ALl R AFch B
A7 24 0 oA S/} AslHoR 244 EE R4 aclow %

ZAoA gRlY 1&g = 7|EH= UE T A4 £ Al
Zto] AlgHth= THolt. &, 71& d4 S 2404 944
gt Ao R A2 ¥t gRlos ZgstA Hot

ZA oA ttFgL Fdo] A(Double-Edged Sword)e]l E 4 17| wj&of
ZZo] ojgA HTst=Ao| wt FHolv ©Fo]l E £k UtHCox,
2001). 9449 AL gdsty] Yolid= 23 W S S 287t
AT 71hollA A&A Q1 LS FHE o thFdBY= S8t AFF
A Aol Aol E(Contingency Theory)oll W=r x2]9] P&t
S Aol 222 W7 AT A&EHR] 42AE-S Bote] 249 /-
e IS &St AL Yridtth &, 999 AFHEY P52 SHE=
EUMIL Sle 23 &40 T E & Utk Ao|tke]ed - HYH,
2016). E3F Dasgupta, Scircle & Hunsinger(2015)2] ¢i-tof w2 of A4
Hl&o|] thE oA Y o Ps= BEsI=E o4&l 25%, 50%,
75%%1 Z+7+9] ol A of/d 9] g5l Aol7t Slis ASE LT of/AdH
0] =2 JH9 o44=9 E5o] HF40]a Er|Fkon A4lo] = A
o2 yepgth wEbA 23] Y ojgdulEo] 159 AR Y 5o IdF=
& 4 Slvk= Aojth

1337} ZAAAFS AAH T2 F3(bundles) 22 o /AJEH L] B0
Toto] =995l Q= APAT= BESIeh AARFAT A A 9] 24719] A
=7t o TR "y 5] vXe Aty o TEAL HSel vA=
A7t ek Al - A4 - 2] 2.(2020)9] ATolA= 23 Y HE
B, ISTHL o4 TR RAEYE =ol= AR YEHL SRl
A5F(2019)8] AtolA= & o] AAF QAR E AFTFF o4 T
2] vl&o| F7lot= ALE UetHth Xl -7FAEH2018)Y A tollA=
o A=A AHNEEsHEHT nSEH Fo] 5)3 AU 1
o] A 38 YT VA= ALE YeEET 93]75(2008)S] Aol A
© 54 ATAYE SAHY JARLAYAEE EYst U= 7IdET=
At SAY JAARFLBAHAEE FAIot: 71ALTF oA B A9 H|Fo]
=0 A2 AT 1EFE-4235(2019)9 Aol 187 ZPAl

ro, -
&
rlo
Ku
S



AH EQlo] of A FaE]Z] v|Fo] ojHTt PIFS u|X]E=Aof e ALSHAL
3 A3 147 ZAFA AL o4 e 2] v]Fo] G290 FIFE vAE A
o= yeigth NEBFES] B = HL&AZe d435} Hrtel Hshg
2 o9 #E|Z H|FS Hol= oz EAFAIAT 3,
BA T g1kl As/AdS o9 #eEF vlgo] EA4HQA JFE vIA= AL
2 24=%00
9] W&oA ujFo] E o, APA77}t o A F4Y AFol7]=
SHAGE 22 Y AR LT A =E0] o TR} & F7HeF oA TR}
o] iz P50 FHH TS A= AR E 5 ot F, 23 Y 94
H 29 =2 A9 1A FAA A" FETE0] IA O] IS v FHe
W opofdo] 1/Ad3t A AT A EOkE9]
AASHG I TS AMO 2 g2 &89
= [e)

M 304 RS TAE AYAART A RRE 7ko) B 2%
7} g Aolth. & 24 Y o gu]go] ¥ AL 1T 2eIA
o}

M 4 8 gL nT &
S

A ) ofgulgol B2 A4S WA ALY NE(uT
O
T 1

713t 7131gt)

o u) %
(2015%)

LA ] A AE]
(2015%)
‘ o AEANE ‘

10 0

A

(2017¢)

| sAvolasns |
| Aasaus |

[28 1] A2
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M. A5 4

1L ARSY 2% 9 A7EE

ot

£ Arolxe 1487 g AR ARNEE0] A E 4517 flote]
AR5 ATAY AL Ao E(HCCP: Human Capital Corporate
Panel)& AH&StATE. AAAL7I G I(HCCP)2 13+ WAVESH 23+ WAVE
g FR3lo] A= Qlrh. 12 WAVEE 200549 (12ho] Al&ste] ZAd(2y)
otk ZAME QT 20179(7AHE BOo2 FAE £R3IYTh 23 WAVEE=
201990 RAHAAE F $A5M0] 202080(1AHFE wd 23 RAE
Al&Fste] @A 20219QAD7HA] B 0] St} £ A9 Aol 1L
A3 ZAAA2H F 7SS AR HEQ] Ao o] Tst E3Jo] 22k WAVE
oA AL =R got 123 WAVE A&E &8st

JAA L7 NI (HCCP) 71 dT LEAE dAAIot] 40| 7hssotal &
G40l 7hsote s AE o] Arh Aol Zjolu A-go] UATE Azt
(time lag)7} Y83 Holgt= A& TEsto(A7H - 28<=, 2008; ANY-
o|gF-ddul, 2016) 197} FAAAFL 6XH2015W)E 7o & ZH5t
I, ARREL 72H2017¥)E V1&g 25t 6xH2015W)of S
7194 4= 46778012 7xH20179)°) -SET Z=2A9] 4= 10,0058 °]
. °] ¥ 7220179 SET 719ALt 62H2015W) SET L=A7F

S 23S AHSIATE 6xH2015) A= A AA] ofFof o3

%
gt
o

=

=

AT BFEEAHS AR AAHEZ = XY 26870(79.8%), -9
$54 9 HEAME| A 2070(6.0%), 6 D EFH 177(5.1%), A
=305t 9 71EAHAY] 1770(5.1%), ISAHIAY 570(1.5%), dl&-Ax=
4 A7EAHIAY INQR.T7T%E AXAY +4 HlEo] 2 AR YEyth
SHAEY AFEATH EAS AnEd JFd BEXE= ARIE 3,700
(39.8%), HEl& 1,4838(16.0%), TH&+& 1,290%(13.9%), A5 1,0984
(11.8%), &= 92598(10.0%), ¥dLF 97%8(1.0%), BAAEHEF) 6999
(7.5%)02 AHF9] S Hl&o| =A vttt ¥ 34 7,398%(79.6%),

[>



DM AN AR AD0EZ 7tof A0 CHo ST AT HECIYYe XRAEBNE SHOZE 69
o] 1,89478(20.4%)°] Atk
(7 1) BE2o| £Y
e 7|1%H | 4| e SEA | F4H|
- (FHAD) (%) - (B (%)
HAEY 268 79.8 20cH 1043 11.2
=0} HIAEA| /X 30CH 3549 38.2
EI_/OOOAI_/O 20 60 %qu
HMHIA 40cH 3095 33.3
At =28/28Y 17 5.1 50CH OfA 1605 17.3
- H2/7|% 17 5.1 nsstn = 2855 | 30.7
2 = 25t
Ols/ARR/ 9 27 | o H2BHA} 1524 | 16.4
O7PMHIA SEA} 4410 475
WSAH[AY 5 1.5 AAL 014 503 5.4
} MNEE 3700 39.8
29991 0|5} 178 53.0
22 1483 16.0
HE= 1290 13.9
300~9999! 111 33.0 B
e PRSI 1098 11.8
XX HIis 925 10.0
T2 ol9
1000~1999¢! 25 7.4 2 97 1.0
=
(A1) 699 75
=2y 7398 79.6
200091 O 22 6.5 o4
oy 1894 20.4
A 336 100 A 9292 100

/43 ZAAAARLZ AMO o|ES v o2 AP+
71538} Ax, 7139 A& F-Este] HeEsE
U1, 20175 AR1A-ZH-F, 2009; Boxall & Purcell,
A = AR 0]99] of7] B E
o] YA A=E APH o2 WHsty] Yoff /1) AJAARS AAFFE

AFFIA NS LSEHY A o7 E 54
3 ZFE AT G A6l 2A
A ol AlQJstaitt. wSEH e HAATES A4 ARRuSEH,
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of 5
"éﬂro ‘Q%Xﬂi 2 ﬂ—?—’%@] AXEES S5ttt B 4 o
FE2 ttHEIE BH o
2, AP, 8 RAE Fom
713 HA =HES Al
. SATRE NS, A4 pae] 537,

A8, QCEEEYD), 6-/‘11‘4 % & 57Hi uil%«] *‘/\1 e

e

Sebd 143 g ALgE e AZE)
= I 7 ARES HulEe(A=1, vAA=0)%
Jetoich. NS AL PAsle] S Hski(additive) WA AHES

2R omx B opx Do
2
e
>
[>
i)
[o
B\
o
—°|l'4
38

2 AFolA= A=E ARREE 45t
a2} {eh 3EFH (U dA sk A of B I, = A
Wy Qles dFol v Y, U @A A9 QIAlS] wHE ) 5
d A=(1:As 284 o2, 5:AF g THHE 2AEJL 1+F(HAsk=
ARt Y= Dol sl ARt o R duh RS2 53 H=(1H$-
ENE, S )R ZAESQIY F 4532 FAbeto] Ao AAFSHSL
1 47T *]E]ﬁ]—r(CronbaCh s alpha)= 0.81= YElETH

A RS2 H ol SET HEEA Jd HESelr] YA = HAY
HIEE HAEY 2—9-7]’ Aek. FAEFES] #8782 ICC(1)-Z 0.05~
0.20 Atol9] o= yehy gho] 255 F7|(Bliese, 2000) F EIAEZ} &
95t AH$-o]H =1 rwg 0.70 ©]4, ICC(2)= 0.70 o/do] HZHHKlein
& Kozlowski, 2000). & oA+ rwg, ICC(1), ICCQR)E =439 1
A3} rwgs .90, ICC(1) .13(F=5.01, P<.001), ICC2Q)= .80°.2 LJEFS
oh AFUEe] JAEE e Ae 8 Ve st o e AR
o] SHEHECE ARG

R
oL
[
_124_,
Q
>,
1o
1 e
ol
flilo
e



YA AEA| A RS 70| A0 CHer ST A1 JEOYYS| AR IE SHOR 71
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A 2"o] ALY A Fa38E aRlojgt=s AMAE AAIStt ESE o]
A= 1447} FFA A" 0] ALY Ao FAZ ol 7|EAF+ (TS -
olmF-vrAYl 2016; BIAA MY, 2015; YE-H7|A-AFY, 2022;

FEH, 2020; Kehoe & Wright, 2013; Jake et al., 2011; Macky &
Boxall, 2007)9] +33 dA|gtct.
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& Rowan, 1977) AAZ Q1G04 Aol &gojFo] wE /gt
A= tE 20 oiET webs AT A AR S-golfe AR
T 7ke] BA] S 2ERAE sto] F7HAR1 A7 /Y Aol
AR, 2HAHFR oG ES H AlFZHCE RSt A7+ a7t itk
£ =01 oAdul&o] stelFo HAFE AAY XM B AR ds
Eol A= ]Oﬂ wEbA ws R0 713, FXI, o] T A2 Aleso] At
= Fol BEA U 740l 7] wiZeltt. webA A, AA/
HA1E] 522 ARAFoR FEITH o u|ls 237t v Zolth
A, 2 AtolA SHHsE 83 147 APAAEH F 7| A=
(ﬁ’\?@%’é%ﬂ, A A AA &, AR = 5)Q] AAojFo] thgt FAL
20179 08 FaE0] FF Ao &8 & A HUH. o] o] F
=2 329 ‘:ﬂ of & 1/d3} ﬂ‘ﬁ’\]’\‘é“ﬂr A3 ko] TAE RAMSH=T
ojZo] AU Wt & Aoz A Aol §HFE 5 d=FE 2
HolHE A+E XPT 87 UL Aol
npAere 2 A at AJA AR T IR/ 7he] BA oA H1 9] Ao]
£ 2SR sto] ARASE S o wetE= WHd A3l AR
FETE ofye} oy SXl 22 A AnE A the= F7HEQ
T7F B a5ty 2A A FAT 949 P2 HEA YEdth o2 £
oA tiel#AE Bt FA5HA T (Miller & Karakowsky, 2005) 243
7R1F9H ol HAAAR] P52 HRAtHEagly & Steffen, 1984). E3FH 4
of wet 7iQle] 7HxE F= Aol HEn. 942 da, $% 5% Zo]
AE Qa0 7HE FATE o2 JiQle] )= A, ALY
A Sl 7HAE F+= Aol 7] HEo|tHPowell & Mainiero, 1992).
ol g Ps2 40| A Yot Aol wEt g FsETE UEg A
O & Ai=7] wol A8} e, 5% 5= I 1Este] S FEgt
A7 28 Aol

J

mE Mo X @ &

o

nE fr

WE0Y:2023A 12 302 W AR 20239 22 279 W £EY 20231 38 5 W AKEREY 2023 38 209



Y3 AEA A RS 71| A0 CHer ST A1 JELYYS| AR IS SHOZ 81

o2t
rok

I-J_I__E_

ZA3K2007). “o/gx1eka A2 A2 =sAPE A9 el vl
e Y. QAL DT Al14d Al4=. 1-16.

A7V - 25(2008). “JAAEEE]F 2] AJHte] wAC] TRt At A
] AnEA SHLEHES iAaTE U= ARAJT A6
H A%, 115-157.

A7y - 2 M70(2022). "o IZ2AEY] 7IERISHAIE 28 Goldo] AutEeet
FAEPE VA= IF 247 dFAIEE] =24 Al23d A2
3. 487-497.

AN - olaF=-EHdR(2016). "AMOO| 7]8et 1A TAFAA| Ajlo] 22 G/l
RE T AT A=A SRE. A15d A3E. 269-303.
UH2014). "/ HEAA A= 71443 AR ae] vz e, 1AA:

AF AT A21d A1S. 41-61.
A2} o dRI2011). TRERISHE /g GAI AT O] TRt Fhopt M

ArpzA AT A19d A3=Z. 1-29.
- 4128(2019). T AdAALE 71 W o9l A AE. ARl

SdTF=S. A35dE A% 37-61.

HPA| 2 UR1ZH2017). "I/ TREAA AR 71 4Ad 3t hol| et S 247 94
AAANEASE. A20¢ A2S. 71-95.

B4 - Mg 2)(2015). " g A2 0] TP AR B 22EU0 U]
€ 9% APIsY WhadE SHoR. FILTF A30d Az
235-257.

A-49-9(2009). " AHALERA =TT 7190l viRls 9 F
AT P AT. A9d A3Z. 55-80.
H5E(2021). “BF71HS I IEAAIAH0] A =
D AREe] i ael 24 2EaNE SR A4t
. A35A A45. 211-246.

A92(2022). VIESASHAIE 2T 0499 A7IEE FFA 247 A
A7PEAE A224d A22. 209-233.

S 457(2019). AP AL, 222 E, AMGALY] EAREA R
o] o/ge] HwelAt dEof| iR FFol ik BAE] 7. =S AT
A194 A1s. 123-155.

bl

ral

1

2
o

2
N
o

B

AN B

oX of
¥
o
o
ox
5
-

rt?j
ﬂ
Q



82 oA+

0] e FdEH2014). TSI B3} o dB1ERte] 2AEY: AR &
38T A8 1419 2ER. AT QA AT A38dE A2
27-52.

Al - HIA A - &A1 2(2020). "o ARl £AEUS #0171 AT 7149 W
a9l 2. e Edl=eh3] =74, #1208 A9Z. 296-307.
A1:2(2009). “IATEIA AT ] /i ool oS A=l Wea

oF A TS FAOR" ARITAATE. A19d A4S 43-69.

F=H(2020). “HPWSeF 221/d7H0] 4 oA A, AP EAF. 4234
A3S. 205-236.

SA2(2015). “FTEGAI AR C] Aol WA= FRF HdE Ao Rt 2
2 FHgY] wijay AF7. JAAALH AT A22H AT 45-71.

o 2 2015, "TAT AYAAHI 24T B 2AE
so] 2YaTE FHOR . AMIEL, A20W A3, 143-178.

ol 2IH(2016). “BR20] FERAEI(PSM7} 24Eo] vIAE o
ARENe] 2YEN AES FUOT. FIYYAT A5 AL,
169-200.

- 2714 17A022). “TATHYA ATo] HRRHEo] Hl A
& A7 2= ARALATe] BAS FHOT . FYFIAT. A
294 A5, 99-120.

A317(2008). “719 E4d0l o/ A dxtolol mAl= kel TRt A, oA
T Al744. 45-77.

74=211(2003). “THQIEH 9159 BAAET A5 =8 o] v]X|= el ©
gk At AR 2] HE(HR Bundle)?] £ a¥E S40%". AL
2AATE. A114d A1, 133-158.

SA7(2023.1.27). “AALSAAZRAY F7FSAIREE KOSIS. https://kosis.kr
/index/index.do®llA 2023.1.27 U&.

PRI 734EH2018). oA TR ARl I v AEIEY 1Y
1 AEY/ WSS By, g G A]. A31d A4d=. 743-760.

Aiken, L. S. & West, S. G.(1991). Multiple Regression.: Testing and
Interpreting Interactions, Newbury Park. CA: Sage.

Appelbaum, E., Bailey, T., Berg, P. & Kalleberg, A. L.(2000). Manufacturing
Advantage: Why High-Performance Work Systems Pay Off
Ithaca, NY: ILR Press.

Arthur, J. B.(1994). Effects of Human Resource Systems on



Manufacturing Performance and Turnover. The Academy of
Management Journal, 37(3), 670-687.

Barney, J.(1991). Firm Resources and Sustained Competitive Advantage.
Journal of Management, 17, 99-120.

Baron, R. M., & Kenny, D. A.(1986). The Moderator-Mediator Variable
Distinction in Social Psychological Research: Conceptual,
Strategic, and Statistical Considerations. Journal of Personality
and Social Psychology, 51(6), 1173-1182.

Becker, B., & Gerhart. B.(1996). The Impact of Human Resource
Management on Organizatonal Performance: Progress and
Prospects. 7The Academy of Management Journal, 39(4),
779-801.

Becker, B. E., Huselid, M. A., & Ulrich, D.(2001). The HR scorecard:
Linking people, strategy, and performance. Harvard Business
Press.

Benschop, Y.(2001). Pride, prejudice and performance: relations
between HRM, diversity and performance. International Journal
of Human Resource Management, 12(7), 1166-1181.

Bliese, P. D.(2000). Within-group Agreement, Non-independence, and
Reliability: Implications for Data Aggregation and Analysis. In K.
J. Klein & S. W. J. Kozlowski (Bds.). Multilevel Theory,
Research, and Methods in Organizations(pp. 349-381). San
Francisco: Jossey-Bass.

Boselie, P., Dietz, G., & Boon, C.(2005). Commonalities and Contradictions
in HRM and Performance Research. Human Resource
Management Journal, 15(3), 67-94.

Boxall, P., & Purcell, J.(2003). Strategy and Human Resource
Management. London: Palgrave Macmillan.

Castilla, Emilio J., & Benard, S.(2010). The Paradox of meritocracy in
organizations. Administrative Science Quarterly, 55, 543-576.

Colakoglu, S., Lepak, D. P., & Hong, Y.(2006). Measuring HRM
effectiveness: Considering multiple stakeholders in a global
context. Human resource management review, 16(2), 209-218.

Cox Jr, T.(2001). Creating the multicultural organization: A strategy



84 oA+

for capturing the power of diversity(Vol. 6). John Wiley &
Sons.

Dasgupta, N., Scircle, M. M., & Hunsinger, M.(2015). Female Peers In
Small Work Groups Enhance Wom-En'S Motivation, Verbal
Participation, And Career Aspirations In Engineering.
Proceedings of the National Academy of Sciences, 112(16),
4988-4993.

Delaney, J. T., & Huselid, M. A.(1996). The Impact of Human Resource
Management Practices on Perceptions of Organizational
Performance. Academy of Management Journal, 39(4), 949-969.

Delery, J. E.(1998). Issues of Fit in Strategic Human Resource
Management: Implications for Research. Human Resource
Management Review, 8(3), 289-300.

Den Hartog, D. N., Boon, C., Verburg, R. M., & Croon, M. A.(2013).
HRM, communication, satisfaction, and perceived performance:
A cross-level test. Journal of management, 39(6), 1637-1665.

Bagly, A. H., & Steffen, V. J.(1984). Gender Stereotypes Stem from the
Distribution of Women and Men into Social Roles. Journal of
Personality and Social Psychology, 46(4), 735-754.

Gill, C.(2009). Union Impact on the Effective Adoption of High
Performance Work Practices. Human Resource Management
Review, 19(1), 39-50.

Guthrie, J.(2001). High-Involvement Work Practices, Turnover, and
Productivity: Evidence from New Zealand. Academy of
Management Journal, 44(1), 180-190.

Huselid, M. A.(1995). The Impact of Human Resource Management
Practices on Turnover, Productivity, and Corporate Financial
Performance. Academy of Management Journal, 38(3), 635-672.

Jake, G. M., Pankaj, C. P., David, P. L., & Julian, S. G. W.(2011).
Unlocking the Black Box: Exploring the Link Between
High-Performance Work Systems and Performance. Journal of
Applied Psychology, 96(6), 1105-1118.

Jiang, K., Lepak, D. P., Hu, J., & Baer, J. C.(2012). How Does Human

Resource Management Influence Organizational Outcomes? A



Meta-Analytic Investigation of Mediating Mechanisms. 7he
Academy of Management Journal, 55(6), 1264-1294.

Kehoe, R. R., & Wright, P. M.(2013). The Impact of High-Performance
Human Resource Practices on Employees' Attitudes and
Behaviors. Journal of Management, 39(2), 366-391.

Klein, K. J., & Kozlowski, S. W. (2000). Multilevel theory, research,
and methods in organizations. Foundations, extensions, and
new directions(pp. 512-553). San Francisco, CA: Jossey-Bass.

MacDulffie, J. P.(1995). Human Resource Bundles and Manufacturing
Performance: Organizational Logic and Flexible Production
Systems in the World Auto Industry. /ndustrial and Labor
Relations Review, 48(2), 197-221.

Macky, K., & Boxall, P.2007). The Relationship Between
High-Performance Work Practices and Employee Attitudes: an
Investigation of Additive and Interaction Effects. /nrernational
Journal of Human Resource Management, 18, 537-567.

Marinova, J., Plantenga, J., & Remery, C.(2016). Gender diversity and
firm performance: Evidence from Dutch and Danish
boardrooms. The International Journal of Human Resource
Management, 27(15), 1777-1790.

Meyer, J. W., & Rowan. B.(1977). Institutionalized Organizations:
Formal Structure as Myth and Ceremony. The American Journal
of Sociology, 83(2), 340-363.

Miller, D. L., & Karakowsky, L.(2005). Gender Influences as an
Impediment to Knowledge Sharing: When Men and Women Fail
to Seek Peer Feedback. The Journal of Psychology, 139(2),
101-118.

Ogbonnaya, C., & Messersmith, J.(2019). Employee performance,
well-being, and differential effects of human resource management
subdimensions: Mutual gains or conflicting outcomes?. Human
Resource Management Journal, 29(3), 509-526.

Pfeffer, J.(1998). Seven Practices of Successful Organizations. California
Management Review, 96-124.

Powell, G. N., & Mainiero, L. A.(1992). Cross-currents in the River of



86 o+

Time: Conceptualizing the Complexities of Women's Careers.
Journal of Management, 18(2), 215-237.

Shin, D., & Konrad, A. M.(2017). Causality between High-Performance
Work Systems and Organizational Performance. Jjournal of
Management, 43(4), 973-997.

Subramaniam, M., & Youndt, M.(2005), The Influence of Intellectual
Capital on the Types of Innovative Capabilities. Academy of
Management Journal, 48, 450-463.

Subramony, M.(2009). A Meta-Analytic Investigation of the Relationship
between HRM Bundles and Firm Performance. Human Resource
Management, 48(5), 745-768.

Vroom, V., Porter, L., & Lawler, E.(2005). Expectancy Theories.
Organizational Behavior, 1, 94-113.

Wexley, K. N. & Yukl, G. A.(1984). Organizational Behavior and
Personnel Psychology. Homewood, IL: Richard D, Irwin, Inc.

Wright, P. M., & Gardner, T. M.(2003). The new workplace: A guide to
the human impact of modern working practices. In Holman, D.,
Wall, T. D., Clegg, C. W., Sparrow, P., & Howard, A. (Eds). The
new workplace: A guide to the human impact of modern
working practices(ipp. 311-328). John Wiley & Sons.

Wright, P. M., & Kehoe, R. R.(2008). Human Resource Practices and
Organizational Commitment: A Deeper Examination. Asia
Pacific Journal of Human Resources, 46(1), 6-20.



Abstract

A Longitudinal study between high-performance
work systems and job satisfaction: Focusing on
moderating effects of gender diversity

Hyekyung Eom*-Sanghyeon Sung™*

The purpose of this study is to examine the effect of changes in
organizational environment on the job satisfaction of organizational
members as the proportion of women in the organization increases.
Specifically, we analyzed the effects of high-performance work systems on
job satisfaction and examined the effect of women’s rates which is a
moderating factor on the relationship between high-performance work
systems and job satisfaction. High-performance work system components
were bundled with capacity enhancement system, motivation
enhancement system, and opportunity expansion system according to
AMO theory. To do this, we conducted a hierarchical regression analysis
using the 6th(2015) and 7th(2017) data of the HCCP(Human Capital
Corporate Panel) data of the KRIVET(Korea Research Institute for
Vocational Education and Training) for analysis. As a result,
high-performance work systems have a positive effect on job satisfaction,
and capacity enhancement bundles and motivation enhancement bundles
have a positive effect on job satisfaction. Regarding the moderating effect
of the female ratio, it was found that only the capacity improvement
bundle moderated the relationship between job satisfaction.

Keywords : High-Performance Work Systems, Job Satisfaction,
Gender Diversity, Longitudinal Study
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